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AttsAre] 2Pt R olfpglEl A e EAke] HiE AalMe 2 A2 @A DEF sEol P8stHKwak,
wshe, A A4 EAR dFEAY 20059 Hebde o Kim, Lee, & Kim, 2017). ZtSAME #H2 $2F 9 Hop9] ©
S tsAte] AdE AVIZ FH SR Wegton 131 do] A2 8 737) ekl AEl Adde e Toz 9
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AFRAgEAd=EZg o] 2017¢d 129 18LFE 20189 2 AR A ALE A - GA A7t RAAQ ATRE xSt
4 244714 7,703% tEANE O o® ZANGE A3 83.8% 739l AL ABAZITHChoi, 2010). °l& AFWE3 225
o] 2EAY ARAEH 2~ 402% HEAP) BB S Jde 42N ¢ e 2EY2E F3E0d(Kang, 2013), 4
2@t gFIch A% Ul AEILS tse] s AL Brgsd S AsA7A Bk ol9dE dFrdsE S A8t
goll #4132 A= tl(Park, Kim, & Kim, 2013), 3t A7le a9z A% W HFFe] 4om(Laschinger, Grau,
TAES HFYL FE 59 dF9 #Ho] glom oF Finegan, & Wilk, 2010), 27 W #EFS =4 FAHLE
53l Udetve dFrdede] Ashe AMRAedA AFAEd A o] Z5E TS BE oA E FolA Hrh FUtEx
Wk opg} oo ug zo] UTRAANAE FHH o AE olHES FaATI7] HdlMe tEAle] dFd ey
&S5 = 5 Utk Aet 2 27 FALE ] A5 oplske A U #E53

NezATRe 24 YA tEAREe] FReke 79 o] R1F} o5 A F e WtRAe] Fdaste|Et A
2, Qgdaloln, 1tz AL At Pl JIF 7},
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o 225, AR 2 e AH A E G nx|A € 2pob wejal Afolo] WASHE AlAlA e Aol PEes W
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7} 2% W 353 (Han & Ha, 2016; Im, Kim, & Kwon, 2016;
Kang & Yun, 2016; Kim, 2015; Lee, Lee, & Bernstein, 2013;
Lee, 2014; Lee, 2017; Park, 2017; Sim, Ahn, & Lee, 2018)2
2 AE AYHAD, FSANE AloldA LAF= HEF
e AHEE HE S 2 W AEEH 22 vE A H
o ok T EAE U R 3 BFY =TE NAQR
(Negative acts questionnaire revised)S I3t =72 Ho] A}
gon] ot we AHEst BYEE AR el AW 3

Yz Agellde @Azt glol A5 ABel U@ W

TEol ZasithLee, 2014). ol W3] Lee (2014)= 27 W
HAFF9 AYP=fES Hsks ARAR =7 wEdS 93
ME 2 SAHETFE e, A2 A% 0 A58
NS 87 23] F 7/ Aoz FR380.

E3] A4 U HFY 9Fe s Yepdes A5 29=
APIA S AFRE AsE 5o &Aoo tigh <3 (Johnson,
20093 HF-5E W, g9= Ask, ks A A}, 2414
7l 5 =4S FthMacintosh, Wuest, Gray, &

Cronkhite, 2010). T3t o] 2 Q3] AlAH-Heldoz Fg22l

TRES Aste A Y= d7Ee At 24 A
el i E o)y 55 FUTTH(Park et al, 2013). ©|AH
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oAkl A% W 5]l 9 riAE aRleRE e
ZZ#3HHan & Ha, 2016; Sim et al., 2018), A& A X](Han
& Ha, 2016), Alo}EF7H(Han & Ha, 2016), FF-AEd
o] dom HPATFe] tiFte] A W AFFHoR Qg
70, o]AYx, AolEFAt, 2B T Aol B0l
o T3 A f 5P ddE 227 g9l YR
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(2011)°] - Bkl om, 4719 ak9] 9o, F 30T
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o
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A AF=T HES 98 B AFEAE dEla AR
Q1L "ol Park F(2011)9] =75 A3t A55d%
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AT 9 QIEAY S 28, et B 5EFelH
7 T Aee A ok 1-FE wlg 13k 537
219 Likert 53 HAE2, 47t 2&54F 57558 F=r)

TS ougth Y GA] =79 A1E]% Cronbach’s =93
ol]lom, H Ao e] AZ|%= Cronbach’s a=96°]31T}.

o I W 59 =7

Lee (2014)9) 27 W IF3 7€ UASAHE dde=z )
w3l Aoz X]x]— 2! J,]ib‘loﬂ s % ?é 2 J,]iﬂ 83
A ERson, & AFdrE o] F 7] BFE o
sto] S48kl

« 2% U 753 3 =74(Workplace Bullying in Nursing
-Type Inventory, WPBN-TI)

3749 Bl 99, F 160 FRoRE AT doj el
A AED 108, GTuA AFY 45, 444 AP 2
2opoln] 2 o] AFE AF 284 gk 1GRH WS

Gok 497N Liket 43 HEZ A5t #25% 4%
W AEY B9l wmFo] Bo| HASS mATh AT YA
E9] 4l8]%E Cronbach’s a=91(014 - H]dold &3 91,
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370 9 99, F 13 £ R A" AAH- A A

u

426

o

Gl 2T FHRAT O o B
o AERE A YR ATBAL AT A5
e F APSgT ARRAE

B WA WA or] EAle] 283 A
& o 15%olth A7 HEAE $F Hop wiHatn, 4
;

4 Fole AEAZ 58 25 ol F5aY

B2 AP =39 A5 IBM SPSS statistics 22.0 program
= o]&3te] AT tdAte] by B Hikel R
2 B8 e xAwsl drrded 2 A% W AF
Y Are Fod FFTUAR SR ARbd SA40 wE
DezAEsh AFrded 2 A W A539 Aol test
9} one-way ANOVAE ®AI9m, AlEAA BEAL 9s)

Scheffé testE ©|83lAt} o273}, 4Frdsd 2 %
W FE3de] A#FAAE Pearson’s correlation coefficient
2, A% U 58 Az 92 vA=

multiple regression©-Z #2]3}%]

891 stepwise

T Eel 42l el ¢3] 9] 59(IRB No: KW-2018-26)F 4
T tERo AR Bl & whol AAjstion] AT Foizt
oA %1?%@ “% W Ansta AT Fodd dig AW
uk AL B Al s dsiA] @
= Afele ijﬂlz—zl 23g 4 %A1, 2o wE Eolo] gl
o AT Foiztel JRIFEIL AA ] BAAET 25 A
E SsliAnt AHeES e AEE Ba gtk e A
FYE5H 39 Soe 7S Fall BT o & A
Avatgion & Aol s mE didAtedA 289 &
< |

ATA wE Alel] Al

Lo

o

Sha7ts WK Ehs| x| 25(4), 20194 119
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A
ChAIRle] Qurs S4

B AT e F 210802 HE ofz17t 96.7%(203
), AE-L 20294120t 7} 54.3%(114%) o2 7PF e Ao
2 Jehyitl AEHE vE 57.1%(120%), & 44748 |
d o)A} 59 w]ubo] 34.8%(73W) o2 7HE Bkt @Al 2
= IS AL 74.3%(156%) 02 7Y Beton] 99 night
o5 BAFE 63 ool 543%(1149)22 71 Bt 94 3
T FolE 2009H o)A 2507k Mkl 41.9%(889) o2 1}
Bt 19 o) o] & A fFo] g ol i 72.4%

(1529)011em, o] X Ago] rke FHAF 27.6%(58%)

F a9l A% 2 %‘dgi% Y RFge] LT ga
1

AR B3} FF 3.25+0.587, %ﬂ’%ﬂ%ﬁ w3} %%01 3.0420.51
Moz vehgth %ﬂ FrR5de AA B 4.2420.50% o],
;dz]— qq q z‘ﬂ % ﬁ’%l% 3 %z‘g Tgﬁ-o] 1.76+0.593

Table 1. General Characteristics of the Participants (N=210)
Variables Categories n (%)
Gender Male 7 (3.3)
Female 203 (96.7)
Age (year) 20~29 114 (54.3)
30~39 51 (24.3)
40~49 33 (15.7)
50~59 12 (5.7)
Marital status Married 90 (42.9)
Unmarried 120 (57.1)
Total clinical experience (year) <l 7 (3.3)
1~4 73 (34.8)
5~9 54 (25.7)
10~14 28 (13.3)
15~19 21 (10.0)
>20 27 (12.9)
Position Staff nurses 156 (74.3)
Charge nurse 26 (12.4)
>Head nurse 28 (13.3)
Night shift (day/month) 0 60 (28.6)
=5 36 (17.1)
>6 114 (54.3)
Monthly salary (10,000 won) <200 8 (3.8)
200~249 88 (41.9)
250~299 59 (28.1)
300~349 36 (17.2)
350~399 11 (5.2)
>400 8 (3.8)
Plan to leave within 1 year Yes 58 (27.6)
No 152 (72.4)
If you plan to leave the biggest The amount of nursing work is too much and hard. 32 (36.8)
cause” There are few opportunities for professional development and promotion. 4 (4.6)
Less salary than work. 23 (26.4)
It's hard to adapt to life because of shift work. 8 (9.2)
Work environment or welfare facilities are bad. 14 (16.1)
Role conflicts and human relationships between peers are difficult. 2 (2.3)
Marriage, childbirth, parenting, etc. 4 (4.6)
“multiple response
2715 M SHE|X| 25(4), 20194 11€ 427



gt 9

o2 P Eskm, dojF-udold AF3 A 1.66+0.617, PexAEsh 4FrdsY 2 A% Ul A53He] #AE
QAA 917 ol 1.24+0497 02 Jehdth 23 W IF gletslz] £18] Pearson’s correlation coefficient® 43k A3}
3] A= AA FT 2.0940.60d 02 JEFETHTable 2). = Table 48} 2t}

o zAREst 7 AA, JAATH Eshe ez st

CHARRES| dt EM0| Mg ZtSXFES], 319 d9Rl AN F5he}t A O AFF] FF A<

AFrdss Y A W 2FE(FE, Zahe X0 39l 949l GAE AP S A3 BE JAoA fofd

HHAY s Aem Utk A4, #AREE sk 1t

ez T GAARE Fde (=270, p=.007), ZzA R &9 oﬂoﬂoL AAA A Bl 2 W 223
& YBTEFE=4.99, p<.001), 11d ool o] H e A &(t=-2.46, FAolAM e AAA AP S A BE JdAA Felgt A
p=019)°1A 3t zol7t Ax, AARAGE Bshe AE AL e Aoz L‘rE‘rkkE}. AR, AAAFH Eohe tS
(t=2.64, p=009), & A7 (F=2.86, p=016), 13 ool o°] 22 7ete] ok9 99 JFAEE E3Kr=32, p<.001), GF
A A& (=-3.19, p=.002)llA F<J& o]z} AUATE FFA T (=14, p=039), & W AEFF KA dol4-
A B3kl AR (F=4.03, p=008), T D473 (F=4.54, p=.001), HA)A B3] (=13, p=.045) A7t o8k AAAA 7} AN
3 Z9J(F=11.03, p<001), ¥ night =5 Z4(F=4.83, p=009), o JA, dFATFE Eshe dFFdeg o nt foldt 4
4 H FHo(F=4.92, p<.001)llA 23t 2]z}t IATK Table 3). AL e A2 UEsthr=27, p<.001).

JEFYSE S AE(=2.10, p=036), AH(F=2.93, p=.034), FrrdsdS A% Wl 5 KAl she d9
% A= (F=3.50, p=.005), & Z(F=3.95, p=.021), & H ol& H|dox I F3 (=23, p=.001), YFTH I F3 (=23,
FAF=2.70, p=.022)°] we} 3 Aol7t Je AOZ e} p=001), A7 AH(E=230, p<001), 27F W HAFF 27
Wik (=26, p<.001)°1A frel gt FaA 7} 31—5— Ao Yehdth

A AFY FFolA] a9 F9hd Ao ndold A% Ul AFY FFolAe a9 Gl Ao -Hdo A
AEYE A HAF=3.07, p=048), 1'd o] o|HE AF YEYE AFHA AFY@=80, p<001), AAH @@=58,
(=2.52, p=012)°] e} FJek ztol7t Ux, JFHAE FF p<001), AF W &3 A3Hr=51, p<00)S} T3+ A
e @ HL(F=3.68, p=027), 1'd o[l o|# e A& (=349, AL e Aoz Yelyth 453 532 A4 A9
p=00D)°] we} fofstk atel7} gilen, <Aq P A& (=46, p<.001), 27 W FJFF ] 2 r=50, p<.001)IA
FE(t=-2.29, p=023)cll wet frefgk Aolzt ATk A7 Wi ofgh AAAA AN, FAH AP G W J5F 2
I E3 AeE 2E (=209, p=038), 13 o] o]zt =19, p=.004)9} 213 FHAAA JE Aoz el
A(=3.37, p=00)°l Wz} Felgk Apol7t e AR e
WTH(Table 3). & W nFE Zato HE2 iz 28l

USEZ5, dFrdsy 2 HE W I'M}ZM A7 W 153 Ao 9 nAE 208 I

EE(FE, bl 2HA oFal7] gt SYHWerE A Ul AFY A% fold &

Table 2. Degree of Nursing Organization Culture, Work Performance, Workplace Bullying (type, consequence) in Nursing

(N=210)
Variables Categories Range Mean=+SD Min Max
Organization culture =5
Innovation-oriented 3.25+0.58 1.33 4.83
Relation-oriented 3.60+0.61 1.80 5.00
Hierarchy-oriented 3.49+0.46 2.20 5.00
Task-oriented 3.04+0.51 1.75 5.00
Work performance =5 4.2440.50 2.77 5.00
Workplace bullying Type 1~4
Verbal & non-verbal bullying 1.66+0.61 1.00 3.40
Work related bullying 1.76+0.59 1.00 3.25
External threats 1.24+0.49 1.00 3.50
Consequence 1~4 2.09+0.60 1.00 3.46
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Table 5. Influencing Factors on the Workplace Consequence (N=210)
: Workplace bullying consequence
Vi I :
CHELI B SE B t o R.  Adiusted B2 F )
Verbal & non-verbal bullying 36 .10 37 3.61 <.001
Work related bullying .19 .09 .19 1.99 .047
External threats -.19 .08 -15 -2.19 .030 35 33 21.99 <.001
Relation-oriented -.18 .06 -.18 -2.95 .003
Unmarried” .16 .07 13 2.36 .019
"Dummy variable: Marital status (O=married, 1=unmarried)
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The Effects of Nursing Organizational Culture, Work Performance
and Workplace Bullying Type on Workplace Bullying Consequence
of Nurses’
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1) Graduate Student, Department of Nursing, Kyungwoon University
2) Assistant Professor, Department of Nursing, Kyungwoon University

Purpose: The purpose of this study was to investigate the relationship among nursing organizational culture,
work performance, and workplace bullying of nurses, and to identify the factors that affect workplace bullying.
Methods: The design of this study was descriptive research, and the data were collected from October 26 to
November 5, 2018. The research participants were 210 nurses in six general hospitals in G province. The data
were analyzed by descriptive statistics, a t-test, one-way ANOVA, Scheffé post-hoc test, Pearson’s correlation
coefficient, and a stepwise multiple regression using SPSS 22.0. Results: The workplace bullying type showed
negative correlations with innovation-oriented culture, relation-oriented culture, and work performance. The
workplace bullying consequence showed negative correlations with the innovation-oriented culture, relation-oriented
culture, and work performance, and showed positive correlations with the workplace bullying type. The factors
influencing the results of the workplace bullying consequence were workplace bullying type followed by
relation-oriented culture, and unmarried status. Conclusion: Workplace bullying among nurses was related to the
nursing organizational culture and work performance. Therefore, in order to reduce the turnover rate of nurses and
to help them adapt well to the nursing organizational culture, a bullying prevention and intervention program is
necessary.
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